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PIM LIMITED
(the “Company”)

CODE OF CONDUCT AND ETHICS

» The Company was incorporated on 01 June 1970 manufacturing plastic products for the local
market. It is committed to conducting business in accordance with the highest standards of
business ethics and complying with applicable laws, rules and regulations.

» The Board of Directors (the “Board”) of the Company promotes ethical behavior and has
adopted this Code of Conduct and Ethics (“Code”).

» The purpose of the Code is to provide:

1. Guidance to directors and help them recognise and deal with ethical issues; and
ii.  Help foster a culture of honesty and accountability and mechanisms to report unethical
conduct.

TO DIRECTORS
Every Director must:

= Actin good faith, make informed decisions and adopt policies that are in the best interests
of the Company;

= Carry out his/her duty diligently, exhibiting high standards of integrity, competence,
commitment and independence of thought and judgment;

= Attend Board Meetings consistently and dedicate sufficient time, and attention to ensure
familiarity with the Company’s business and environment;

= Comply with the confidentiality provisions of non-public information disclosed to them;

= Act in a manner that enhances and maintains the reputation of the Company at all times;
and

= Comply with every provision of this Code and other statutory regulations.

Conflict of Interest

= Directors must avoid conflicts of interest and where a conflict or potential conflict arises,
same must be disclosed to the board as soon as possible and all procedures for dealing with
such cases must be strictly adhered to.

= Directors who are conflicted regarding a particular issue should not participate in the
related discussions and decision-making.

= Directors involved in any conflict or potential conflict situations should withdraw from any
subsequent discussion.
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A conflict of interest may occur:

When an individual’s personal interest interferes in any way with the interests of the
Company or any of its subsidiary and affiliated companies.

When a Director, or a member of his or her immediate family, receives improper personal
benefits as a result of his or her position in the Company.

Directors should also be mindful of, and seek to avoid, conduct which could reasonably be
construed as creating an appearance of a conflict of interest. While the Code does not attempt to
describe all possible conflicts of interest that could develop, the following are examples of conflicts
of interest which should be avoided:

engaging in conduct or activity that improperly interferes with the Company’s existing or
prospective business relations with a third party;

accepting bribes, kickbacks or any other improper payments for services relating to the
conduct of the business of the Company; and

accepting, or having a member of a Director’s immediate family accept, a gift from persons
or entities that deal with the Company, in cases where the gift is being made in order to
influence the Directors’ actions as a member of the Board, or where acceptance of the gift
could otherwise reasonably create the appearance of a conflict of interest.

Personal benefits received from a person/ Company seeking to do business or to retain the
services of the Company

Use of Corporate Information, Opportunities and Assets

Directors must not take improper advantage of their position or use the Company’s
property or position for personal gain.

Directors must not use any information or opportunity received by them in their capacity
as directors in a manner that would be detrimental to the Company’s interests.

No Director may improperly use or waste any Company asset.

Confidentiality

Pursuant to their fiduciary duties towards the company, directors are required to protect
and hold confidential all non-public information related to the company’s affairs obtained
due to their directorship position, absent the express or implied permission of the Board of
Directors to disclose such information.

No Director shall use confidential information for his or her own personal benefit or to
benefit persons or entities outside the Company; and

No Director shall disclose confidential information outside the Company, either during or
after his or her director tenure in the Company, except with authorization of the Board of
Directors or as may be otherwise required by law.
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Compliance with Laws, Rules & Regulations: Fair Dealings

Directors must comply, and oversee compliance by employees, officers and other directors,
with laws, rules and regulations applicable to the Company.

Directors must deal fairly, and must oversee fair dealings by employees and officers, with
the Company’s customers, suppliers, competitors and employees.

Directors should encourage the reporting of any illegal or unethical behavior

They should communicate any suspected breaches of this Code promptly to the
Chairperson of the Corporate Governance Committee or any other person responsible for
Compliance in the Company.

Any breach of the Code will be investigated and appropriate actions taken as necessary.

Core Values

We are Integrity-Driven

In a sector where greenwashing can undermine real progress, transparency, honesty, and
responsibility are non-negotiable. At PIM, integrity means doing what is right, even when it
is not easy. It means owning/reducing our environmental footprint, serving our clients with
humility and reliability, and honoring the trust placed in us. We continued our efforts in
local recycling, transparent material sourcing, and ethical business conduct, reinforcing our
position in a space where credibility matters.

We are Impact-Aware

Given the rising concerns around plastic pollution, we must ensure that every action we
take is the result of carefully thought and responsible behavior. Being impact-aware means
acknowledging the environmental reality and proactively contribute to solutions, through
better design, better systems, and better partnerships.

We are Future-Focused

The plastics industry is undergoing a profound transformation. To remain relevant, we must
anticipate emerging trends, invest in new skills, embrace innovative technologies and
materials, and remain agile in an ever-changing environment.

As we enter the next chapter of our journey, we remain anchored in our core values. These
are not mere slogans, but operating principles that guide how we design, how we
manufacture, how we lead, and how we engage with others.

Commitments

To customers:

Respect customers’ privacy

Protect confidential customer information

Respect customers’ cultures

Treat customers fairly in all aspects of transactions

Offer products and services whose quality meets or exceeds customers’ requirements
Provide accurate information about the product
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To employees:

To protect employees from avoidable injury and illness in the work place
To adopt work practices that respect employees’ dignity and human rights
To abstain from directly or indirectly using forced or child labor

To assist employees in developing skills and knowledge

To safeguard employment and employability

To offer fair and reasonable compensation

To practice nondiscrimination

To provide equal employment opportunity

To respond to employees’ suggestions, requests, and complaints

To suppliers

To deal with suppliers honestly
To pay suppliers on time and as per agreed terms
To require suppliers to refrain from bribery

To the environment:

Being a manufacturer of various plastic products for domestic and industrial use since 1970,
PIM Limited undertakes to implement various initiatives and thus contributing to the
improvement of the environment. Our commitment to the environment extends to our
customers, our personnel, and the community in which we operate. We aim to promote
sustainability and environmental awareness at all levels. To this effect PIM Limited:

Is committed to control and minimize any adverse effect of our business processes on
the environment and society.

Makes judicious use of naturally available resources and encourage all personnel to do
the same both at workplace and off work.

Promotes the protection and enhancement of the environment through employee
awareness programs and stakeholder engagement.

Complies with all applicable environment related laws of Mauritius.

Reduces impact on landfills and promotes recovery of valuable resources though
actively implementing the 3R’s principles: Reduce, Reuse, Recycle.

Acts as a privileged partner and plays an active role in the protection of the environment
by initiating, sponsoring and driving various initiatives within the community at large and
remains fully involved and active in circular economy.

Establishes, monitors, and improves its environment objectives.

Closely monitors all facilities for prevention of pollution whenever possible.

Establishes and monitors waste management strategies.
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Waiver of the Code of Conduct

Any waiver of this Code may be made only by the Board of directors or a Committee of the Board
and must be promptly disclosed to the Company’s shareholders.

This Code shall be reviewed on an annual basis and recommended for Board approval.

The Code was last approved by the Board on 18" September 2025.
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Chairperson of Corporate Governance Committee
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Chairperson of Board
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